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PORT End of Season Report – 2007-2008 

The following services were provided throughout the 2007-2008 season, per contract agreement with RTW Services LLC:

1.
Intakes/Assessments:  identify demographic information, per guest upon their initial stay at the shelter, for statistical and grant reporting purposes.  Information gathered from guests included: gender, age, veteran status, referral source, income, mental health and substance use, criminal record, race, reason for homelessness, etc.  Referrals to the local community services board were made as appropriate, as well as referrals to local free health/dental clinics, social service agencies, domestic violence shelters and other on-site and off-site service providers.  

2.
Vocational services:  guests were engaged, on a volunteer basis, in classroom and one-on-one services in order to identify those ready to job search (possession of two valid forms of identification).  Classroom and one-on-one instruction consisted of proper application completion and interview techniques.  Each participant was referred to the Virginia Employment Commission and Workforce Development Center for additional assistance. When requested, the guest was assisted with completing an application and/or revision of a resume.  Job search was conducted for each individual guest, as requested, as well as for all interested guests and these leads were provided on a weekly basis.  

3.
Support Services:  the following activities were provided to assist each guest, ultimately leading to further self-sufficiency:

· Assistance in completing Food Stamp Applications on a one-on-one basis

· Assistance in completing Medicaid applications on a one-on-one basis

· Assistance in filing federal and state tax returns

· Assistance in obtaining medical and dental care

· Assistance in distributing clothing and shoes, casual and professional, on a twice weekly basis; costs incurred for specific work attire provided by RTW Services, LLC

· Assistance in obtaining birth certificates, school records and DD214’s for use in obtaining DMV ID’s; all costs incurred provided by RTW Services, LLC

· Assistance in returning to family friends, out of state, via Greyhound bus tickets; all costs incurred provided by RTW Services, LLC

· Communication, as requested, with participants’ parole/probation office, social worker, and/or community service board counselor in sharing information and providing assistance as requested

· Mail/phone – guests were allowed to use the mailing address for RTW Services, LLC to receive mail; guest were allowed to use the phone at RTW Services, LLC business office for contacting out-of-state family - guests were also allowed to receive phone messages from employers 

The results of contracted services are as follows:

· 609 Intakes were completed

· 87 guests sought assistance in obtaining birth certificates – as of this report, 68 (or 78%) have been received.

· 62 guests sought assistance with obtaining DMV ID’s – as of this report, 46 (or 74%) have received their DMV ID’s

· Guests had questions about obtaining their Social Security Card and they were directed to complete an application at the Social Security Office once they obtained their valid DMV ID.

· 96 Food Stamp Applications were completed with guests – as of this report, those who were approved has not yet been determined

· 6 guests requested assistance with getting their 2007 tax returns completed.  Returns were completed by both Hampton University volunteers and RTW Services, LLC staff

· 86 guests were provided job leads for actual permanent job openings

· 10 guests (that we are aware of) became employed as a result of our vocational services 

· 60 guests attended at least one class which covered application completion and interview techniques

· 42 guests required assistance in obtaining school records, which were then used as one of the required documents to obtain a DMV ID – as of this report, 38 (or 90%) have received their school records

· 9 guests requested assistance in obtaining their DD 214 – either for use as one of the required documents to get their DMV ID or as proof of their veteran status and use to obtain VA services – as of this report, 7 (or 78%) have received their DD 214.

· 11 guests requested assistance in transportation to an out of state location to be with family/friends as opposed to being homeless; the 11 guests were sent via Greyhound to the following places: Tampa, FL (2); Alabama; New York (2); Macon, GA (2); Pittsburg, PA; Tennessee; Raleigh, NC; Richmond, VA

· 933 HRT 1 Ride bus passes ($1,400.00 worth) were distributed by Intake Workers to those who were sent to DMV, Social Services, medical, Veterans Administration, job search and employment appointments.
· Work clothing was bought for 1 guest who entered the Certified Nursing Assistant program with Riverside, after PORT.  Her costs to take the required state exams were also paid for by RTW Services, LLC, after PORT.

Although the 2007-2008 PORT season has ended, RTW Services, LLC continues to assist individuals who requested services during the 2007/2008 PORT season.  These individuals are in contact with RTW Services staff via phone and in-person when possible.  Assistance in contacting these individuals is provided by Brenda Orie at St. Vincent de Paul Catholic Church in downtown Newport News, Julius Conn Gym (operated by Office of Human Affairs) as well as LINK of Hampton Roads. 
If you have any questions, or need additional information, please contact Barbara Harvey at (757) 873-1119 ext. 203.

Sincerely,

Barbara J. Harvey, MA, CDMS, CCM, CRP

Vocational Consultant

Owner – RTW Services, LLC

